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CLUB |CARE

Frequently Asked Question

Question

Complimentary “Club Care TravelCare Insurance”
Promotion

(For selected customers and/or members of HKTIA and its affiliated
companies only, including but not limited to CSL Mobile Limited)

Answer

If I have any questions, who should
| contact?

For inquiries about promotional offers, roaming services or mobile applications,
please contact 1010/csl/Club Sim customer service.

For travel insurance-related questions (such as insurance coverage),
please call the Club Care Customer Service Hotline at +852 8209 0098.

Q2

Where can I find the policy terms,
product leaflet and policy
schedule?

The policy documents are available on the Club Care designated product webpage:
https://www.hktia.com.hk/en/individual/travel/travelcare_insurance

Q3

Do | need to register on the Club
Care website to enjoy the
protection?

No registration is required. Eligible customers will automatically receive protection
by meeting the criteria outlined in FAQ item 4.

For details on the claims procedure, please refer to FAQ item 12.

When does my Club Care
TravelCare Insurance (“Protection
Plan”) become effective?

When you successfully purchase a designated roaming service from
1010/csl/Club Sim (the “Purchased Designated Roaming Service”) during the
promotion period and connect to the 1010/csl/Club Sim roaming network of the
applicable locations specified in the “Purchased Designated Roaming Service”
for the first time before its expiry, you will become an Insured Person. The
Protection Plan provides 30 days of coverage for designated trip(s). For details,
please refer to FAQ item 5.

Q5

After becoming an insured
person of this Protection Plan
(“Insured Person”), will every trip
be covered?

No, the Protection Plan only covers an Insured Trip (the “Insured Trip”) that meets
the following conditions:

Before the expiry of the Purchased Designated Roaming Service, the Insured
Person must connect to the 1010/csl/Club Sim roaming network of the
applicable locations specified in the “Purchased Designated Roaming Service”
for the first time * (the “Activation Date”). From the Activation Date, any trip(s)
departing from an immigration counter in Hong Kong to destination(s) outside
Hong Kong within 30 days (or until the end of the Insured Period, whichever is
earlier) will be considered an Insured Trip.

Example: If you purchased a 1010/csl/Club Sim data roaming service valid for
three months (applicable locations: Mainland China and Macau), you must
connect to the 1010/csl/Club Sim roaming network* in Mainland China or Macau
for the first time before the expiry of the three-month validity period. From the
Activation Date, any trip(s) departing from Hong Kong within 30 days (or until the
end of the Insured Period, whichever is earlier) will be considered an Insured Trip.

*The mobile number used to purchase the Purchased Designated Roaming Service must be the same as the one
used to connect to the 1010/csl/Club SIM roaming network in the applicable locations.

Q6

If | depart within 30 days after
connecting to the roaming
network in the applicable
locations but return after 30 days,
am | still covered?

No. If the Insured Trip exceeds 30 days from the Activation Date, coverage will
automatically terminate after the 30th day.




CLUB |CARE

Frequently Asked Question

Question

Complimentary “Club Care TravelCare Insurance”
Promotion

(For selected customers and/or members of HKTIA and its affiliated
companies only, including but not limited to CSL Mobile Limited)

Answer

Q7

If my trip is delayed due to a covered
reason and | cannot connect to the
roaming network in the applicable
locations of Purchased Designated
Roaming Service, can | claim trip
cancellation?

If you were declared as an Insured Person by the Policyholder and the trip was
unavoidably cancelled within 30 days prior to departure and before the Activation
Date, the Insured Person must provide supporting documents to MSIG to
demonstrate the Purchased Designated Roaming Service's association with the
cancelled trip such as proof of itinerary, ticket purchase proof, accommodation
confirmation etc., in order to be eligible for Trip Cancellation benefit and subject
to terms and conditions stated on the policy wording.

Q8

Is there an age limit for this Protection
Plan?

Yes, the age limit is 18 to 70 years old.

Q9

Can | transfer this Protection Plan
to someone else?

No. This promotion is only applicable to eligible customers and/or members of
1010/csl/Club Sim who have purchased the designated roaming service.

Q10| Does this Protection Plan have any | Yes. Please refer to the Policy Document for details. Exclusions include but are
exclusions? not limited to racing, extreme sports, mountaineering and scuba diving beyond
30 meters depth.
Q11| Is there any geographical Coverage is worldwide (including Mainland China), provided that you have
restriction? connected to the 1010/csl/Club Sim roaming network in the applicable locations
and meet all eligibility requirements outlined in FAQ item 4.
Q12 How do | make a claim under this Notice of any claim by the Insured Person must be given to MSIG of any event

Protection Plan?

Sample on purchase record of the Purchased
Designated Roaming Service in the 1010/csl/
Club Sim app:

(1010/csl/Club Sim app > Roaming > Usage record)

Q My Roaming Pass

giving rise or likely to give rise to a claim under this Protection Plan as soon as
possible and in any case within 30 days of the happening of such an event.

When you submit a claim, you will need to provide:

1. Latest 1010/csl/Club Sim bill; AND
2. Purchase record of the Purchased Designated Roaming Service in the
1010/csl/Club Sim app; AND

3. Proof of the first connection to the roaming network in applicable locations
within 3 months after successfully purchasing the Purchased Designated
Roaming Service (such as usage record in the 1010/csl/Club Sim app, SMS
received when connecting to the 1010/csl/Club Sim roaming network, or
roaming usage record in the 1010/csl/Club Sim bill); AND

. Copy of Hong Kong Identity Card; AND

. Other required information as outlined in MSIG Insurance’s claim procedure.

[S 20N

Sample on usage record in the
1010/csl/Club Sim app:

(1010/csl/Club Sim app > Roaming >
Usage record)

Sample on SMS received when connecting to
the 1010/csl/Club Sim roaming network:

Q Data Roaming
#1010-Roam

Charged Records

Please visit https://forms.msig.com.hk/Forms/ClaimTravel for MSIG claim submission website.
For enquiries, please call Club Care Customer Service Hotline at +852 8209 0098.




CLUB |CARE

Frequently Asked Question

Question

If | suspend or refund the
Purchased Designated Roaming
Service, will it affect the validity of
this Protection Plan?

Complimentary “Club Care TravelCare Insurance”
Promotion

(For selected customers and/or members of HKTIA and its affiliated
companies only, including but not limited to CSL Mobile Limited)

Yes, the Protection Plan will automatically terminate.

Q14| What is the benefit amount under
this policy?

Please refer to the Policy Document.

What is the maximum Medical
Expenses benefit under this
Protection Plan?

HK$500,000.

Q16| What benefits are included in this
Protection Plan?

Benefits include loss or damage to baggage, travel delay, loss of mobile phone,
etc. Please refer to the Policy Document for details.

Q17| Will the Medical Expenses benefit
vary by region?

No. The benefit amount does not vary by location of the accident.

Q18| Does the coverage include
cross-border buses, trains and
flight delays or cancellations?

Yes, if the trip was unavoidably cancelled within 30 days prior to its commencement and
before the first connection to the 1010/csl/Club Sim roaming network of the applicable
locations specified in the “Purchased Designated Roaming Service”, the Insured Person
must provide supporting documents to MSIG to demonstrate the Purchased Designated
Roaming Service's association with the cancelled trip such as proof of itinerary, ticket
purchase proof, accommodation confirmation etc., in order to be eligible for Trip
Cancellation benefit and subject to terms and conditions stated on the policy wording.

If the Insured Person purchased transportation tickets before the trip and the trip is
delayed or cancelled due to a covered event, the policy will reimburse unused
transportation expenses.

Q19| If | purchase more than one
1010/csl/Club Sim designated
roaming service, how are the
validity periods of the Protection
Plans calculated? Will | be entitled
to multiple coverages?

If you purchase more than one Purchased Designated Roaming Service, each
Protection Plan will become effective from the first connection to the 1010/csl/
Club Sim roaming network in the applicable locations of the respective
“Purchased Designated Roaming Service” before its expiry and provide 30 days
of coverage for the specified trip. For details of the Protection Plan validity period,
please refer to FAQ item 4.

If the Insured Person has purchased more than one Purchased Designated
Roaming Service and is entitled to more than one Protection Plan under this
Promotion, we recommend that the Insured Person submit the relevant
supporting documents for the Purchased Designated Roaming Service with the
earliest Activation Date when making a claim.

Q20 If | have to use 24-hour Worldwide
Travel Assistance services, what
information do | need to provide?

You should provide:

1. Latest 1010/csl/Club Sim bill; AND
2. Purchase record of the Purchased Designated Roaming Service in the
1010/csl/Club Sim app; AND

3. Proof of the first connection to the roaming network in applicable locations
within 3 months after successfully purchasing the Purchased Designated
Roaming Service; AND

. Policy number: 91009915; AND

. Personal information of the Insured Person; AND

. Other information requested by MSIG depending on the specific
circumstances of each case.

[N IF

For samples on supporting documents, please refer to FAQ item 12.
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