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Tap & Go x Club Care “Spend for Daily Protection” Promotion

Tap & Go "fH{EE s xClub care "HHR HB R . BARIMRIEER

Frequently Asked Question F R 578

Question [E&E

Answer B

Q1. What does this policy
“Spend for Daily
Protection” cover?

B TEERBER A
SEIMRR B BB B LR
a2

This policy covers accidental death and permanent disablement. For details,
please refer to the policy provision.

IERERZRINECHKRAGIEORE - FIERSRIRERT -

Any age limit to enjoy this
Personal Accident
Insurance Policy?

ERBASEIMRBESR
FEPRHINS ?

The age limit for this policy as 18 -70 years of age.
IEPRE TR PRFA 18-70 7% °

Q3. Am | still eligible to
register for this Policy if |
am aged 70?

MEREEm 70 5% - B2
BINEBIRERCIRE?

No, you can only register for the Policy if you are aged between 18 to 69 years
old at the time of registration.

Aol - AEEZCRHFERTF 18 £ 69 54 o/ ZFCURE -

Q4. Are there any
exclusions to this Personal
Accident Insurance Policy?

WABBIMRIZRERER
EAARRSIE ?

Yes, please refer to the policy provision for details.

B FIERSRRER -

Q5. Is there any region
limitation of this Policy?

EMABBIMRIRERR
AR ?

This policy provides worldwide cover. To register under the Policy, however,
you must be a Hong Kong resident and a holder of valid Hong Kong identity
card in order to be eligible.

ICREREZIKRE - B - ROAREBERIFAHNEESMNE
TEEBERTIRE -

Q6. What does Eligible
Customer refer to?

SERERMRENEMTE
A?

Eligible Customers are customers who meet all of the following conditions:
(a) is a Tap & Go Pro customer who has completed identity
verification/authentication with Tap & Go;

(b) is a holder of valid Hong Kong identity card;

(c) aged between 18 and 69 years (attained age) at time of the
registration of the Policy;

(d) is currently a Hong Kong resident; and

(e) has avalid and existing Tap & Go Pro account at all relevant time;
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(f) during the Promotion Period (starting from 25" July 2024 and
ending 31°" July 2025), has successfully registered as an Insured
Person under the Policy in accordance with the Promotion Terms
and Conditions; and

(g) has met the Spending Requirement by making one or more Eligible
Transaction using Tap & Go the day before the Insured Person
sustained the Bodily Injury giving rise to a claim under the Policy
during the Insured Period in accordance with the Promotion Terms
and Conditions.

EERERPEEFEUITRBRENER :
(a) BEMENRENHEE Pro B ;
(b) HEBUEEEMNE;

(c) EETHFENT 18269 (BEFR ) ;

(d)IRBREEBER;

(e) REABHEBERBEISEESBUNREE Pro 1RFS;

(f) REZERA(E 2024 % 7 B 25 H 00:00 £ 2025 £ 7 A 31 H 23:59
(BFEEEWH )  ERBERERALAAIRINE T RREZR
N

(g) EXRARZFRIAZS " BIRIEE ) WAI—X - ERBVEEE
BEYUZBSERIGURFEHERK - TLUREBRERLER E

Q7. How to be eligible to
enjoy free insurance
coverage for the benefits
of this Personal Accident
Insurance Policy?

SMRIBIE R ERIE ?

MAEERERILEAR

In order to be eligible for the benefits under the Policy during the Insured
Period,

(1) the Insured Person must have successfully registered under the Policy
during the Promotion Period,;

(2) must have met the spending requirement using Tap & Go (ie the
Insured Person must have made one or more Eligible Transaction (see
Q8 for more details) on the day immediately before the day on which
the Insured Person sustained the Bodily Injury based on which the
benefits are claimed) (“Spending Requirement”);

(3) the day on which the Insured Person sustained the Bodily Injury based
on which the benefits are claimed must be within 12 months’ from
the date of successful registration under the Policy (“Insured Period”);
and

(4) the registration and eligibility for the benefits under the Policy is
subject to other terms, exceptions and conditions as set out in the
Policy Provisions, Policy Schedule (Coverage Summary) and the
Promotion Terms and Conditions.

Example A: By way of illustrative example (for reference only):
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Date of successful registration | 1 August 2024
under the Policy:
Date of accident”: 1 June 2025

In the above illustrative example, if the Insured Person has made an Eligible
Transaction (see Q8) on 31 May 2025, the Insured Person is eligible for the
benefits under the Policy, subject to the terms, exceptions and conditions of
the Policy. If the Insured Person has not made an Eligible Transaction on 31
May 2025, the Insured Person is not eligible for the benefits under the
Policy.

*The date on which the Insured person sustained Bodily Injury based on
which benefits are claimed under the policy. Bodily Injury means bodily
injury caused solely and directly from accidental external violent and visible
means and which are independently of any other cause and not by sickness,
disease or gradual physical or mental wear and tear.

Example B: By way of illustrative example (for reference only):

Date of successful registration | 1 August 2024
under the Policy:
Date of accident”: 1 September 2025

The Eligible Customer will not be eligible for the benefits under the Policy
because the date of accident”is after the Insured Period.

All information relating to the Policy is provided by MSIG Insurance (Hong
Kong) Limited.

BT ERRHNGERZRIRENRE

(1) RRAMBERBEHRAMINECUIRE;

(2) WEFEFEABEEREERX (AIRERALERE
RERESELBEUFRBENI—RETEZAZETERRS
(FBRa8)(THEEK,);

3) RFRARSEZENER - WABMINERLRZHES 12 ERA
("RREA L) ;A

(4) REZBTREERZRERN - REARE (REHRE ) ME

BURTUR AR PRSI B MR TR ~ AFAIRS IR RARIPAAIR -

Bl A 2R (EHSE)

BINEIRERER - 2024 8 H 1 H
BEANEEHER” 2025 F 6 81 H
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£ R BFIRIBE - BRRAR 2025 F£ 5 B 31 HETRERR
5 ZRAUZERENRE - BEBFRENGR - LERS
IERMABIZER - BSRAR 2025 F£5 B 31 HRBETEEER
5 AIREALESERZARENRE -
"SRARSEREHNEE - DU RIBRESDREE - "55818
S IRARMEEREN - £ - AR EINRERILIE IR EE
Hit/REA - MIEEEBR - ERSNESL SIREHREREREBESIE
ZERBEE -

BIF B : BEIERAE (EH2E) .

BINEEIREHE - 20204 E8 A1 H
BEANGEHEHER" . 2025 9 8 1H

SEREPBANEARETHNRE ARSI RERPRER
REIZ1Z -

FFEABRENEIH=_FEARER (FE ) BRATREH

Q8. What does Eligible
Transaction refer to?

AHEERBFISOR
7

Eligible Transaction means all local, Mainland China and overseas transactions
with merchant of a minimum spending of HKD1 or RMB 1 using Tap & Go as
payment means but exclude any money or electronic money transfer made
via Peer-to-Peer (i.e. person to person (P2P)) or top up, money exchange or
foreign exchange services or cancelled, refunded, falsified or unauthorized
transactions.

GRS IERTA DAREEE R (307 U S E TRy A ~ o
BEIAHEGE M DROER 1 TR 1 TS > A iEEE
BhARG CRMEAEHE A (P2P) ) BUfF#H{E - B B NER A &
BT 38 o T S IR SR 1R 5K/ (R i R PR ST
5 e

Q9. After | have
successfully registered
under the Policy, am |
covered under the Policy
for 12 months?

Starting from the date of successful registration as Insured Person under the
Policy until the expiration of 12 months thereafter, you will be eligible to
claim the benefits under the Policy only if you have met the Spending
Requirement (see Q7) on the day immediately before the day on which you
sustained the Bodily Injury based on which the benefits are claimed (subject
to other terms, exceptions and conditions of the Policy).
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BINERRER - BES
28 12 BAMNFRER

=g

If you do not meet the Spending Requirement on the day immediately before
the day on which you sustained the Bodily Injury based on which the benefits
are claimed, you will not be eligible to the benefits under the Policy even if
the accident takes place during the 12 months’ Insured Period.

See Q7 for further information.

HRINECARERRAZHEZERE 12 BRER - REARZEHA
% "'BRES. WAI—XKTaHEEX (RE®E7) - oLULRER
BRURE (REHMRERR - FERSERAIOR) -

MBREEER " BEEE . NAI—XKTEHEERK - BIERINEEE
12 ERNZREHA - RLBAERESRE NREMASELMUTRER

g -

BREFAERN - F2REET -

Q10. How do | make a
claim on this Personal
Accident Insurance Policy?

B AL A B B IMRIR
RERE?

First, please file your claim within 30 days from the incident, you can access
to MSIG EASY https://forms.msig.com.hk/Forms/ClaimPersonalAccident to
submit your claim anytime anywhere or you can download the physical claim
form from MSIG website https://www.msig.com.hk/zh-hant/claims/hong-
kong/personal-insurance/personal-accident

BT RESHEEE 30 ANBHERE - (RO LIBERFEE A MSIG
EASY IR B RIE
https://forms.msig.com.hk/Forms/ClaimPersonalAccident 3¢/ LA 483 T
HERRERE
https://www.msig.com.hk/zh-hant/claims/hong-kong/personal-
insurance/personal-accident

Q11. Is there any waiting
period under this Personal
Accident Insurance Policy?

IEABBIMRIZERR
EEH?

No

Np=}
/X

Q12. What is the amount
of benefits under the
Policy for Permanent
Disablement?

YA E TR A B IR R AR
&8 ?

If the Bodily Injury (see Q7 for definition) sustained is the sole and direct
cause of the Permanent Disablement (as stated below), the benefits shall be
outlined below (subject to the terms, exceptions and conditions of the Policy).
The “Percentage” listed below refers to the percentage of the amount of
benefits. For details, please refer to the policy provision.

MEx "BiREE, (EEREE7) MEEEBXAEBT (BT
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&) - REEES ( RRERR - AFRERSERARNR) - "B
tE . fRRTRRRIERE R IZ NAE D e - A IR S BIIRERR -
PERCENTAGE
1. | Total and permanent disablement from engaging in or 100%
attending to employment or occupations of any and
every kind
2. | Total and permanent loss of all sight in one or both eyes 100%
3. | Total loss by physical severance or total and permanent 100%
loss of use of:
a) one ortwo limbs
b) one ortwo hands
c) arm above the elbow
d) arm at or below the elbow
e)] leg above the knee
f) leg at or below the knee
4. | Permanent and incurable insanity 100%
5. | Permanent total paralysis of all limbs 100%
6. | Total loss by physical severance or total and permanent
loss of use of:
a) thumb and four fingers of one hand T0%
b) four fingers of one hand 45%
¢} thumb (two phalanges) 25%
d) thumb {one phalanx) 10%
e) index finger (three phalanges) 15%
f) index finger (wo phalanges) 8%
g) index finger (one phalanx) 4%
h) each other finger (three phalanges) 10%
i) each other finger (two phalanges) 4%
i) each other finger (one phalanx) 2%
k) all toes of one foot 17%
1) greattoe (two phalanges) 5%
m) great toe (one phalanx) 2%
n) any other toe 3%
7. | Total and permanent loss of:
a) hearing in two ears 75%
b) hearing in one ear 25%
¢) speech 60%
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[Epayan

1. | SE2AK A » REEREBE] TIFskikE 100%
2. |EERAAEELE—HHEERD 100%
3. | PELLUTFRRERE 2R AEAH DG ¢« -

a) B —RTsRiRL

by —FEMWF

c) BHEiLL FAYEES 100%

d) BHERELL AR &

e) BEELL FAYAHE

0 BEEDLL AR
4. | SERARAREEIY 100%
5. | Er A B 5E £ Bk A S 100%
6. | 2Ll TR SE £ Rk A HIHRE -

a) BEF M5k 70%

by BEFIUiE 45%

c) s (WED) 25%

d)y W5 (—&1) 10%

e) Bis (=) 15%

f & (FE) 8%

o) B (—&1) 4%

hy HitFEFHE (=i 10%

) HitFEFHE (M) 4%

) HttgE€FE (—6) 2%

k) B AT AR 17%

D KEIREE (R9ER) 5%

m) ABEE (—&1) 2%

n) {E o E AR 3%
1. | SEERARATEE © -

a) WEEE 75%

b) HEREE 25%

c) HIEEEES 60%

Page 7 of 7



