
How to submit claim to MSIG

File your claim within 30 days from the incident
• via MSIG EASY, MSIG Personal Accident Insurance Claim or
• Download claim form To (msig.com.hk) or
• Contact MSIG Customer Service Hotline at 3122 6922 (Monday to Friday; except public 

holiday; 9:00am to 5:30pm)

https://forms.msig.com.hk/Forms/ClaimPersonalAccident
https://www.msig.com.hk/sites/msig_hk/files/downloads/Personal%20Accident%20Claim%20Form_HK_0.pdf


Fill in 91009664

Click ‘Hong Kong’

Fill in your 
contact 
details



Fill in 
claimant 
information



Fill in claim 
information and 
details

Click ‘Permanent total 
disablement/death’



Fill in claimant’s 
bank account 
details for 
approved claim 
payment



Upload relevant 
document(s)



Review filled-in 
information



Click to accept 
declaration

Click ‘Submit’11
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