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Complimentary Smart Protection Terms and Conditions
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This promotion runs from 28 Aug 2025 to 24 April 2026 (“Promotion Period”), both dates inclusive.
Smart Protection (“Protection”) is underwritten and provided by Bolttech Insurance (Hong Kong) Company
Limited (“bolttech Insurance”) in accordance with its terms and conditions (“Policy Provision”) and is
distributed and arranged by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA, being a registered licensed
insurance agency under the Insurance Authority of Hong Kong (“IA”) (Licensed Insurance Agency Licence
No.: FA2474), acts as an appointed licensed insurance agency for bolttech Insurance. Club Care is the service
brand operated by HKTIA.
Club HKT Limited (“Club HKT”) is the policyholder of the Protection and does not represent HKTIA or bolttech
Insurance. Club HKT and all affiliates of such entities (other than HKTIA) are not arranging for any contract
of insurance, carrying on any insurance activities or other regulated activities (as defined under the
Insurance Ordinance) in respect of the Protection or the promotion. Club HKT and all affiliates of such
entities (other than HKTIA) have no involvement in the provision, distribution or arrangement of the
Protection. For any enquiries in relation to the Protection and the promotion, please contact Club Care
Customer Service Hotline at 8209 0098 directly.
These Terms and Conditions are not an insurance policy or a contract of insurance. All information in respect
of the Protection is provided by bolttech Insurance. Any information in respect of the Protection given
herein is subject to the respective policy provisions, and the related terms and conditions (“Policy
Documents”). In the event of any inconsistencies between these Terms and Conditions and the Policy
Documents, the Policy Documents will prevail.
The Protection provides coverage of Property All Risks Insurance Policy which insures the Insured Electronics
Product against accidental damage, subject to the exclusions and Terms and Conditions of Policy Provision
and the Policy Documents.
The Protection is applicable only to Insured Electronic Product(s) purchased by The Club members who are
cardholders of Mox Card issued by Mox Bank (“Eligible Card”) who have successfully linked their Mox Card
with their The Club membership account.
The Club is a loyalty programme operated by Club HKT. “Insured Electronic Product(s)” means (i) designated
electronic products that are dependent on electric currents or electromagnetic fields to work (including
accessories of these designated electronic products (whether these accessories are dependent on electric
currents or electromagnetic fields to work or not) bearing a “Smart Protection” label (i.e. §' ) which are
purchased on The Club Shopping & Reward Platform (https://shop.theclub.com.hk/) or The Club Mobile
Application (collectively, “The Club Online Platform”), and (ii) with the price of each designated electronic
product as stated on the electronic invoice issued by The Club (available under the section named “My
Orders” of the relevant The Club member’s account on The Club Online Platform) being not less than HK$300.
In order to enjoy the complimentary Protection, The Club member must login on to The Club Online Platform
using a valid The Club membership account linked to an Eligible Card that is registered under his or her name,
checkout and complete the purchase of the Insured Electronic Products using an Eligible Card on The Club
Online Platform.
The insured must be a Hong Kong resident with age of 18 or above.
The protection period is 12-month commencing from the delivery date of the Insured Electronic Product, as
stated on The Club’s electronic invoice under “My Orders”.
Renewal is not available after the expiration of the protection period.
There is no limit on the number of repairs and reimbursements. The benefit amount of each reimbursement
is up to 70% of the repair cost paid. In case of total loss scenario (as determined by bolttech Insurance), the
benefit amount is up to 70% of the electronic invoice price of the Insured Electronic Product. The total
maximum claim amount of each and every Insured Electronic Product is limited to HK$20,000 or the invoice
price stated on the electronic invoice (issued by The Club) of the Insured Electronic Product, whichever is
lesser, during the 12- month protection period.
The following supporting documents shall be submitted for claim:

e  Electronic invoice issued by The Club of the Insured Electronic Product.

e  Photos showing the extent of damage to the Insured Electronic Product being the subject of claim.

e Inspection / Service Report.

e  Original Repair or Replacement Quotation / Invoice / Receipt.

e Police Loss Memo / Copy of Police Statement, if applicable.

e Incident report from the building management or authority showing the date, circumstances of

Incident and its cause of loss or damage, if applicable.
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e Return of damaged item if needed.

e Completed and signed claim form.
The Insured has to pay the deductible HK$100 or 30% of “loss” whichever is greater for each and every loss.
In case of total loss scenario, “loss” refers to the invoice price of the Insured Electronic Product on the
electronic invoice issued by The Club. Otherwise, “loss” refers the repair cost of the Insured Electronic
Product.
If bolttech Insurance considers that an Insured Electronic Product is reparable, bolttech Insurance may
reimburse the repair cost (after deducting deductible). Payout will be available for collection in the form of
cheque or bank transfer. If bolttech Insurance considers that the claim is a total loss scenario or the Insured
Electronic Product is irreparable, bolttech Insurance may pay the benefit amount in the form of The Club e-
Voucher. Under such circumstances, the benefit amount will not be provided in cash or any other form.
In general, total loss is a situation where the repair cost of the Insured Electronic Product exceeds its invoice
price stated on the electronic invoice issued by The Club. bolttech Insurance has the final decision on
determining the claim is total loss or not.
Major exclusions include, without limitation:

e Damage caused by defective product, wear and tear and electrical and mechanical breakdown.

e  Burglary, robbery or theft loss.

e Drones and related accessories.

e Any loss or damage covered under manufacturer’s original warranty or repairer’s warranty or any

other warranty in effect.

For details, please refer to Policy Documents
Please refer to the Policy Documents for details about the Protection, including but not limited to definitions,
coverage, exclusions and claim procedure.
The Protection cannot be transferred, returned nor redeemed for cash, and will not be applicable to any
other existing policies or any policy conversions.
For the details of bolttech Insurance Personal Information Collection Statement (“PICS”), please refer to
https://www.bolttechinsurance.hk/en/privacy-notice. Your personal data will be collected, processed, used
and/or otherwise handled according to the PICS.
HKT Financial Services (IA) Limited (“HKTIA”), a wholly owned subsidiary of HKT Limited (HKT Limited is a
company incorporated in the Cayman Islands with limited liability), offering a wide range of life insurance
and general insurance products under the brand of Club Care. HKTIA (Licensed Insurance Agency Licence
No.: FA2474) being registered with the Insurance Authority of Hong Kong (“IA”) as a licensed insurance
agency, acts as an appointed licensed insurance agency for bolttech Insurance to arrange for the Protection
and provide related services.

Disclaimer

1.

The information of the Protection in these Terms and Conditions gives only an outline of the terms and
conditions of the insurance cover and does not contain the full Terms and Conditions of the relevant
insurance plan. These Terms and Conditions are not an offer for subscription of any insurance product. For
full terms and conditions, details and risk disclosures and exclusions of the Protection, please refer to
relevant Policy Documents (including, without limitation, the Policy Provision and Important Notes) or call
Club Care Customer Service Hotline at 8209 0098 for more details.

bolttech Insurance reserves the right to make the final right of approval and decision of all matters relating
to the Protection and take full responsibility for all related coverage and claims matters. Any disputes over
the terms of the Protection shall be resolved directly between the insured person and bolttech Insurance.
HKTIA’s role is limited to distributing and arranging certain insurance policies of bolttech Insurance (including
the Protection) and HKTIA shall not be responsible for any matters in relation to the provision of such
insurance products. The Protection is a product and the obligations of bolttech Insurance and not of HKTIA.
HKTIA and bolttech Insurance reserve the right to amend, suspend or terminate this promotion and to
amend the relevant terms and conditions of this Protection at their sole discretion at any time without prior
notice. All decisions made by HKTIA and/or bolttech Insurance shall be final and binding.

The “The Club Membership — Mox Card Linkage” feature is subject to its Terms and Conditions. For details,
please visit: https://mox.com/static/The-Club-Membership-Mox-Card-linkage-terms-and-conditions.pdf.
Mox Card and Mox Card are issued by Mox Bank Limited (“Mox”). Please see Mox’s website, Mox App or
contact Mox customer service for more details or enquiries on Mox Card and Mox Card information. The
Club loyalty program is subject to The Club Terms and Conditions. For details, please Vvisit
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https://www.theclub.com.hk/en/terms-and-conditions.html. Please visit The Club website or contact The
Club CS Hotline at 183 3000 for more details or enquiries relating to The Club. These promotions do not
constitute any invitation or inducement to make a deposit with Club HKT Limited or any other person.

5. In case of any discrepancies between the Chinese and English versions, the English version shall prevail.

To borrow or not to borrow? Borrow only if you can repay!
BEEE ? BRASLHE |
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