
Digital wallets and payments are becom-
ing increasingly popular. While electronic 
payment brings convenience to life, it 
also makes us more susceptible to 
online fraud.  Personal Cyber Insurance 
offers protection to reduce your financial 
loss caused by internet fraud.

(Underwritten by MSIG Insurance (Hong Kong) Limited)

For details of Personal Cyber Insurance and the exclusions, please visit [HKT URL].

Personal Cyber 
Insurance

Cover the theft of money from phishing 
or email spoofing or unauthorized 

access to your bank accounts, credit 
card, digital wallets perpetrated by a 

third party through your personal device 
(such as mobile phone and laptop).

Theft of Funds
Cover the financial loss including lost 
wages and cost incurred to recover 
from an identity theft, e.g. cost to 
re-establish the insured personal 
documents and online identity. 

Identity Theft

We will reimburse the cost of engaging 
an IT expert to help restore the data, or 
decontaminate or clean your personal 
device as a result of malware infection. 

Data Restoration
We will reimburse the loss of your 

money for being tricked into buying 
goods or services online from a 

dishonest third party which are not 
delivered or rendered.

Online Shopping



Personal Cyber Insurance

Personal Cyber Insurance is underwritten by MSIG Insurance (Hong Kong) Limited (“MSIG”), distributed and arranged by HKT Care. MSIG is a general insurer authorized 
and regulated by the Insurance Authority of the HKSAR. HKT Care is a service brand operated by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA, being registered 
licensed insurance agency under the Insurance Authority of Hong Kong (“IA”) (Licensed Insurance Agency License No.: FA2474), also acts as an appointed licensed 
insurance agent for MSIG to distribute and arrange for the insurance products and provide related services. HKTIA 's role is limited to arranging certain insurance policies of 
MSIG (including Personal Cyber Insurance) and HKT Care/HKTIA shall not be responsible for any matters in relation to the provision of such insurance products (including 
Personal Cyber Insurance). Personal Cyber Insurance is product and obligations of MSIG and not of HKT Care/HKTIA. To the extent permissible by law, HKTIA shall not be 
liable to any person for the use of any of the above information. The above information is intended as a general summary. It is for reference only and is not an offer for 
subscription of any insurance product. The policy may contain Terms and Conditions which are not detailed in the above. If there is any discrepancy between the information 
contained in the above and the Terms and Conditions of the policy, the Terms and Conditions of the policy shall prevail. For the relevant Terms and Conditions and details 
of the exclusions, please refer to the relevant policy [HKT URL] or contact HKT Care Customer Service at 82090098. In the event of any disputes, the decision of HKTIA and 
MSIG shall be final and conclusive. HKTIA and MSIG reserve the right to change these terms and conditions at any time without prior notice. For any inconsistency or conflict 
between English and Chinese language versions of this material, the English version shall prevail.

Limits of Liability and Deductibles

Annual Aggregate Limit of Liability (HKD)

1.  Theft of Funds

2.  Identity Theft

3.  Data Restoration

4.  Online Shopping

Deductible

Benefit Table

Online Claims Support
Personal Cyber Insurance is supported by MSIG’s award-winning online 
claims platform.  Experience our fast and convenient claim process 
with advance security features to protect your personal details.
For details of the claim process, please visit https://forms.msig.com.hk/Forms/ClaimGeneralInsurance

30,000

No sublimit

-

Sublimit 10,000

10,000

Plan A Plan B Plan C

No sublimit

-

20,000

No sublimit

-

Sublimit 10,000


