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“‘Applying for designated MSIG travel insurance with Club Care promo code” Promotion (the
“Promotion”) is arranged and brought to you directly by Club Care. The designated MSIG travel
insurance products, iTravel Plus (Single Trip) Plan A, B or C (each an “Insurance Product”), are
underwritten and provided by MSIG Insurance (Hong Kong) Limited (“MSIG”) and are arranged and
distributed by Club Care. Club Care is a service brand operated by HKT Financial Services (IA) Limited
(“HKTIA”). HKTIA s a registered licensed insurance agency under the Insurance Authority of the Hong
Kong (Licensed Insurance Agency Licence No.: FA2474) and acts as an appointed licensed insurance
agency for MSIG to arrange for the Insurance Products and provide related services.
The promotion period runs from 00:00 of 22 May 2025 to 23:59 of 30 June 2025 (Hong Kong time),
both dates inclusive (the “Promotion Period”).
The Promotion is only applicable to selected customers and/ or members of HKTIA and its affiliated
companies who have obtained the designated Club Care promo code “clubcare” (the “Promo Code”)
and satisfy the following conditions (“Eligible Customers”):

i apply for the designated Insurance Products via the designated MSIG website or the MSIG

mobile app with using the Promo Code during the Promotion Period;
ii. being an individual aged between 18 to 85;
iii. being a holder of valid Hong Kong Special Administrative Region (“Hong Kong”) Identity Card;
and

iv. residing in Hong Kong.
(together, the “Eligibility Criteria”)
Eligible Customers shall be entitled to enjoy a 50% discount on the premium amount. This discount
applies to the premium only and does not include the premium levy collected by the Insurance Authority.
Any Promo Code will be invalid and void after the expiry of the Promotion Period.
Any application for the designated Insurance Products using the Promo Code cannot be cancelled.
Unless otherwise specified, this Promotion and the Promo Code cannot be used in conjunction with
any other discounts, promotions or offers, and under any circumstances it can be refunded, resold,
exchanged or redeemed for cash, cash equivalents or other products and will not be applicable to any
other insurance policies or policy conversions.
Premiums for the Insurance Products will be paid to MSIG. HKTIA, as MSIG’s appointed licensed
insurance agent, will receive a commission from MSIG.
Under the Insurance Ordinance (Cap. 41), the 1A has started to collect the levy on insurance premiums
from policyholders through insurance companies from January 1, 2018. For more details, please refer
to the 1A’s official website at ia.org.hk/en/levy.
MSIG is solely responsible for all approvals, coverage, claims and account maintenance related to its
insurance products.

HKTIA shall not be responsible for the Eligible Customer’s failure to submit and/or process any
registration/enroliment/application on the designated MSIG website or MSIG App, voluntarily or
involuntarily, arising from (but not limited to) network disconnection, technical device malfunction or
any delay, interruption or disruption of computer or other systems.

In case of any discrepancies between the Chinese and English versions of these Promotion Terms

and Conditions, the English version shall prevail.



https://insure.msig.hk/Direct/en/travel-insurance?promocode=clubcare&utm_campaign=2025_direct_clubcare_offer&utm_medium=webpage&utm_source=clubcare
https://www.ia.org.hk/en/aboutus/role/financial_arrangements.html
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Disclaimer

1.

The Promotion is arranged and brought to you directly by Club Care. The designated Insurance
Products are underwritten and provided by MSIG and are distributed and arranged by Club Care. Club
Care is a service brand operated by HKT Financial Services (lA) Limited (“HKTIA”). HKTIA, being a
registered licensed insurance agency under the Insurance Authority of Hong Kong (“1A”) (Licensed
Insurance Agency License No.: FA2474), acts as an appointed licensed insurance agency for MSIG
to distribute and arrange insurance products and services.

These Promotion Terms and Conditions are not an insurance policy or a contract of insurance. All
information in respect of the designated Insurance Products are provided by MSIG. The designated
Insurance Products are subject to related terms and conditions and respective policy provisions, the
product brochure, and the related terms and conditions (the “Policy Documents”). The
abovementioned information is for reference only and does not contain the full terms and conditions.
In the event of any inconsistencies between these Terms and Conditions and the Policy Documents,
the Policy Documents will prevail. The information on the designated Insurance Products in these
terms and conditions gives only an outline of the terms and conditions of the insurance cover and does
not contain the full terms and conditions of the relevant insurance product. These terms and conditions
are not an offer for subscription of any insurance product. Before application, please confirm you
understand the Protection Plan’s features and that it fits your need(s). Customers should not apply for
the relevant insurance product(s) solely on the basis of any promotional offer(s) or material(s) which
do not contain the full terms and conditions of the relevant insurance plan. For full terms and conditions,
details and risk disclosures and exclusions of the designated Insurance Products, please refer to
relevant Policy Documents; visit Club Care official website https://www.hktia.com.hk/ or call Club Care
Customer Service Hotline at 8209 0098 for more details.

MSIG reserves the right to make the final right of approval and decision of all matters relating to
insurance application, claims, this promotion and any disputes arising in connection with the
designated Insurance Products and the Promotion and any disputes that may arise from such
applications and the Promotion, and takes full responsibility for all related coverage and claim matters.
Any disputes over the terms of this insurance plan shall be resolved directly between the insured
person and MSIG. HKTIA's role is limited to distributing and arranging certain insurance policies of
MSIG (including the designated Insurance Products) and HKTIA shall not be responsible for any
matters in relation to the provision of such insurance products (including the designated Insurance
Products). The designated Insurance Products are products and obligations of MSIG and not of HKTIA.
HKTIA / Club Care, its affiliated companies and MSIG reserve(s) the right to amend, suspend or
terminate the Promotion and amend the relevant terms and conditions at their sole discretion at any
time without prior notice. All decisions made by HKTIA / Club Care, its affiliated companies and MSIG
shall be final and binding.
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https://insure.msig.hk/Direct/zh/travel-insurance?promocode=clubcare&utm_campaign=2025_direct_clubcare_offer&utm_medium=webpage&utm_source=clubcare
https://www.ia.org.hk/tc/aboutus/role/financial_arrangements.html
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