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HKT Care — Voucher for Eligible SME Customers of HKT Promotion

Terms and Conditions
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The “HKT Care — Voucher for Eligible SME Customers of HKT” promotion (the “Promotion”) is arranged
and brought to you directly by HKT Care, a service brand operated by HKT Financial Services (IA) Limited
(“HKTIA”). HKTIA is a wholly owned subsidiary of HKT Limited (HKT Limited is a company incorporated in
the Cayman Islands with limited liability). HKTIA, being a registered licensed insurance agency under the
Insurance Authority of Hong Kong (“IA”) (Licensed Insurance Agency Licence No.: FA2474), acts as an
appointed licensed insurance agency for certain insurers to arrange for certain insurance product and
provide related services.

The Promotion is valid from 10 February 2026 to 31 March 2026, both dates inclusive (“Promotion Period”).

The Promotion is only applicable to eligible small and medium-sized enterprise (“SME”) customers
(“Eligible SME Customer”) who received the designated promotional email from Hong Kong
Telecommunications (HKT) Limited (“HKT”). Eligible SME Customer may be entitled to HKS$300
Supermarket voucher (“Voucher”) upon the completion of designated HKT Care’s Employee’s
Compensation Insurance online quotation form (“HKT Care e-Form”) and obtain quotation via HKTIA, by
its duly appointed staff member (“Offer”).

The quota for the Offer is limited to 500 units, available on a first-come, first-served basis while stocks
last. Each Eligible SME Customer is entitled to the Offer once only.

The use of Voucher is subject to the relevant terms and conditions of Provider, available at the back of
the Voucher.

HKT Care is not the supplier of the Voucher and makes no warranties, representations or guarantees,
whether expressed or implied, as to the quality or merchantability of the Voucher. HKTIA accepts no
liability for any matters arising from or in relation to the Voucher or the products/services provided by
third parties.

Upon the completion of HKT Care e-Form, HKT Care would contact Eligible SME Customer according to
the contact information provided in the HKT Care e-Form within 30 working days to arrange the
distribution of Voucher. Eligible SME Customer must ensure the contact information provided is valid,
correct and up to date. All contact information is subject to the records of HKT Care, which shall be final
and binding. Incomplete and/or incorrect contact information will result in HKT Care being unable to
contact Eligible SME Customer and may result in the inability and/or failure of the Eligible SME Customer
to receive the Voucher.

If the Voucher is lost, leaked, inaccurate, unidentifiable or damaged by any reason, HKTIA will not be liable
in any way if the Eligible SME Customer shall suffer any loss as result. Vouchers will not be re-issued under
any circumstances. None of HKTIA or HKT shall be responsible for any accidental or unauthorised use of
the Voucher by any unauthorised person. None of HKTIA or HKT will be liable or responsible for providing
any compensation to any person in such circumstances.

Unless otherwise specified, the Promotion and the Voucher cannot be refunded, resold, redeemed or
exchanged for cash, cash equivalents or other products under any circumstances, nor used in conjunction
with any other discount, promotion or offers.

HKT and all affiliated companies of such entity (other than HKTIA) are not an insurance company, agency,
broker or intermediary and are not arranging for any contract of insurance or carrying on any regulated
activities (as defined under the Insurance Ordinance) in connection with the Promotion, any insurance
related products or services, or otherwise. HKT and all affiliated companies of such entity (other than
HKTIA) are not the supplier, distributor or provider of any insurance related products or services or the
Promotion, do not represent HKTIA / HKT Care make no representations and warranties and accept no
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liability for any matters arising from, or in relation to, the same. For any enquiries in relation to this
Promotion, please contact Customer Service Hotline of HKT Care at 8209 0098 directly.

HKTIA / HKT Care and HKT reserve(s) the right to amend, suspend or terminate the Promotion and amend
the relevant terms and conditions at their sole discretion at any time without prior notice. All decisions
made by HKTIA / HKT Care and HKT shall be final and binding.

In case of any discrepancies between the Chinese and English versions of these Promotion Terms and
Conditions, the English version shall prevail.
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