
 

HKT Care – Voucher for Eligible SME Customers of HKT Promotion 

Terms and Conditions 
 
1. The “HKT Care – Voucher for Eligible SME Customers of HKT” promotion (the “Promotion”) is arranged 

and brought to you directly by HKT Care, a service brand operated by HKT Financial Services (IA) Limited 
(“HKTIA”). HKTIA is a wholly owned subsidiary of HKT Limited (HKT Limited is a company incorporated in 
the Cayman Islands with limited liability). HKTIA, being a registered licensed insurance agency under the 
Insurance Authority of Hong Kong (“IA”) (Licensed Insurance Agency Licence No.: FA2474), acts as an 
appointed licensed insurance agency for certain insurers to arrange for certain insurance product and 
provide related services.   

2. The Promotion is valid from 10 February 2026 to 31 March 2026, both dates inclusive (“Promotion Period”). 

3. The Promotion is only applicable to eligible small and medium-sized enterprise (“SME”) customers 
(“Eligible SME Customer”) who received the designated promotional email from Hong Kong 
Telecommunications (HKT) Limited (“HKT”). Eligible SME Customer may be entitled to HK$300 
Supermarket voucher (“Voucher”) upon the completion of designated HKT Care’s Employee’s 
Compensation Insurance online quotation form (“HKT Care e-Form”) and obtain quotation via HKTIA, by 
its duly appointed staff member (“Offer”). 

4. The quota for the Offer is limited to 500 units, available on a first-come, first-served basis while stocks 
last. Each Eligible SME Customer is entitled to the Offer once only.  

5. The use of Voucher is subject to the relevant terms and conditions of Provider, available at the back of 
the Voucher.   

6. HKT Care is not the supplier of the Voucher and makes no warranties, representations or guarantees, 
whether expressed or implied, as to the quality or merchantability of the Voucher. HKTIA accepts no 
liability for any matters arising from or in relation to the Voucher or the products/services provided by 
third parties.  

7. Upon the completion of HKT Care e-Form, HKT Care would contact Eligible SME Customer according to 
the contact information provided in the HKT Care e-Form within 30 working days to arrange the 
distribution of Voucher. Eligible SME Customer must ensure the contact information provided is valid, 
correct and up to date. All contact information is subject to the records of HKT Care, which shall be final 
and binding. Incomplete and/or incorrect contact information will result in HKT Care being unable to 
contact Eligible SME Customer and may result in the inability and/or failure of the Eligible SME Customer 
to receive the Voucher.  

8. If the Voucher is lost, leaked, inaccurate, unidentifiable or damaged by any reason, HKTIA will not be liable 
in any way if the Eligible SME Customer shall suffer any loss as result. Vouchers will not be re-issued under 
any circumstances. None of HKTIA or HKT shall be responsible for any accidental or unauthorised use of 
the Voucher by any unauthorised person. None of HKTIA or HKT will be liable or responsible for providing 
any compensation to any person in such circumstances. 

9. Unless otherwise specified, the Promotion and the Voucher cannot be refunded, resold, redeemed or 
exchanged for cash, cash equivalents or other products under any circumstances, nor used in conjunction 
with any other discount, promotion or offers. 

10. HKT and all affiliated companies of such entity (other than HKTIA) are not an insurance company, agency, 
broker or intermediary and are not arranging for any contract of insurance or carrying on any regulated 
activities (as defined under the Insurance Ordinance) in connection with the Promotion, any insurance 
related products or services, or otherwise. HKT and all affiliated companies of such entity (other than 
HKTIA) are not the supplier, distributor or provider of any insurance related products or services or the 
Promotion, do not represent HKTIA / HKT Care make no representations and warranties and accept no 



 

liability for any matters arising from, or in relation to, the same. For any enquiries in relation to this 
Promotion, please contact Customer Service Hotline of HKT Care at 8209 0098 directly. 

11. HKTIA / HKT Care and HKT reserve(s) the right to amend, suspend or terminate the Promotion and amend 
the relevant terms and conditions at their sole discretion at any time without prior notice. All decisions 
made by HKTIA / HKT Care and HKT shall be final and binding. 

12. In case of any discrepancies between the Chinese and English versions of these Promotion Terms and 
Conditions, the English version shall prevail. 



 

 

HKT Care – HKT合資格中小企客戶的禮券推廣 

條款及細則 

1. 「HKT Care – HKT 合資格中小企客戶的禮券推廣」（「此推廣」）由 HKT Care 安排並直接提供。HKT 

Care 為 HKT Financial Services (IA) Limited（「HKTIA」）營運的服務品牌。HKTIA 為 HKT Limited 的全資

附屬公司（HKT Limited 為於開曼群島註冊成立的有限公司）。HKTIA 為香港保險業監管局註冊的持牌

保險代理（持牌保險代理牌照號碼：FA2474），並獲若干保險公司委任為持牌保險代理，負責安排

若干保險產品及提供相關服務。 

2. 此推廣活動有效期由 2026 年 2 月 10 日至 2026 年 3 月 31 日（包括首尾兩日）（「推廣期」）。 

3. 此推廣僅適用於已收到 Hong Kong Telecommunications (HKT) Limited（「HKT」）指定推廣電郵的合資

格中小企客戶（「合資格中小企客戶」）。合資格中小企客戶於其正式授權員工完成 HKT Care 的僱

員補償保險網上報價表格（「HKT Care 網上表格」）並成功收到報價表後，可獲港幣 300 元超級市場

禮券（「禮券」）（「優惠」）。 

4. 優惠名額有限，共 500 份，先到先得，送完即止。每位合資格中小企客戶只可獲取一次優惠。 

5. 禮券的使用須受供應商的相關條款及細則約束，詳情請參閱禮券背頁。 

6. HKT Care 並非禮券的供應商，對禮券及其換領之產品／服務的品質或適銷性不作任何明示或暗示的保

證、陳述或擔保。HKTIA 對任何因禮券或第三方提供的產品／服務所引起或相關的事宜概不負責。 

7. 合資格中小企客戶完成 HKT Care 網上表格後，HKT Care 將根據表格中提供的聯絡資料於 30 個工作天

內聯絡合資格中小企客戶以安排派發禮券。合資格中小企客戶須確保所提供的聯絡資料正確、有效

及為最新版本。所有聯絡資料以 HKT Care 的記錄為準，並具最終約束力。如聯絡資料不完整或有誤，

HKT Care 將無法聯絡合資格中小企客戶，可能導致其無法或未能收到禮券。 

8. 如禮券因任何原因遺失、洩漏、資料錯誤、無法識別或損毀，HKTIA 概不負責合資格中小企客戶因此

而遭受的任何損失。禮券在任何情況下均不會補發。HKTIA 或 HKT 對任何未經授權人士意外或未經授

權使用禮券概不負責，亦不會就此向任何人士提供任何賠償。 

9. 除非另有說明，此推廣及禮券在任何情況下均不可退款、轉售、兌換現金、現金等值或其他產品，

亦不可與其他折扣、推廣或優惠同時使用。 

10. HKT 及其所有關聯公司（HKTIA 除外）並非保險公司、代理、經紀或中介人，並無安排任何保險合約

或進行任何受《保險業條例》規管的活動。HKT 及其所有關聯公司（HKTIA 除外）並非任何保險產品

或服務或此推廣的供應商、分銷商或提供者，亦不代表 HKTIA／HKT Care，對相關事宜不作任何陳述

或保證，亦不承擔任何責任。如有任何查詢，請直接致電 HKT Care 客戶服務熱線 8209 0098。 

11. HKTIA／HKT Care 及 HKT 保留隨時更改、暫停或終止此推廣及修訂相關條款及細則的權利，無須事先

通知。HKTIA／HKT Care 及 HKT 所作的一切決定均為最終及具約束力。 

12. 如此推廣條款及細則的中英文版此有任何歧異，概以英文版此為準。 


