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Complimentary “Club Care Home Protection” Promotion

For selected customers and/or members of HKTIA and its affiliated companies
(including but not limited to CSL Mobile Limited and Hong Kong Telecommunications (HKT) Limited) only

Terms and Conditions:

1.

The Complimentary “Club Care Home Protection” (the “Promotion”) is arranged and brought to you directly
by Club Care. “Club Care Home Contents, Emergency Assistance and Helper Protection Plus” and “Club
Care Home Contents, Emergency Assistance Protection Plus” protection plan (each a “Protection Plan”)
are underwritten and provided by MSIG Insurance (Hong Kong) Limited (“MSIG”) and are distributed and
arranged by Club Care. Club Care is a service brand operated by HKT Financial Services (IA) Limited
(“HKTIA”). HKTIA, being a registered licensed insurance agency under the Insurance Authority of Hong
Kong (“IA”) (Licensed Insurance Agency Licence No.: FA2474), acts as an appointed licensed insurance
agency for MSIG to arrange for the Protection Plans and provide related services.

The promotion period starts from 00:00 of 31 March 2025 to 23:59 of 30 June 2025 (HKT) (both dates
inclusive) (“Promotion Period”).

Complimentary coverage of the relevant Protection Plan (as applicable) under the Promotion is only

applicable to selected customers and/ or members of HKTIA and its affiliated companies (including but not

limited to CSL Mobile Limited (“CSL”) and Hong Kong Telecommunications (HKT) Limited (“HKT”)) who
have received a Club Care designated redemption code for the relevant Protection Plan (“Redemption

Code”) and satisfy the following conditions (“Eligible Customers”):

0] subscribe to or renew and activate designated service plan or program or designated value-added
service or program* (the “Designated Service Plan”), as designated by HKTIA or HKTIA’s relevant
affiliated company(s) as a condition for enjoying complimentary coverage under the relevant Protection
Plan, during the Promotion Period,;

(i)  being an individual aged 18 or above;

(i)  being a holder of valid Hong Kong Special Administrative Region (“Hong Kong”) Identity Card; and,;

(iv) residing in Hong Kong with a valid residential address, that satisfies the requirements under the terms
and conditions of the policy provisions (“Home Address”)

(together, the “Eligibility Criteria”).

*Terms and conditions apply on the relevant Designated Service Plan. Please refer to the relevant
Designated Service Plan terms and conditions and promotional terms and conditions of HKTIA’s relevant
affiliated company(s) in respect of the relevant service.

After the Designhated Service Plan is activated, Eligible Customers will be issued a confirmation SMS (the
“Confirmation”) from respective Service Provider (as defined below) of Designated Service Plan within 5
days and he/she can log in the designated App of Service Provider to obtain the Redemption Code of the
relevant Protection Plan during the commitment period of Designated Service Plan (the “Redemption”).

Eligible Customer shall only become and be considered as an insured person of the relevant Protection Plan
(the "Insured Person") after he/she satisfies all Eligibility Criteria and has been issued with a Redemption
Code. Eligible Customer can use the Redemption Code to validate his/her eligibility of the relevant Protection
Plan for claim application. The Home Address shown on the service bill or statement of Designated Service
Plan (“Address Proof”) issued by the respective service provider (“Service Provider”) to the Insurer Person
shall be considered as the Insured Person’s Home Address of the relevant Protection Plan (“Insured
Person’s Home Address”). The Insured Person shall ensure the Address Proof is up-to-date and issued

Page 10f6



LUB|CARE

10.

by Service Provider within 30 days prior to or from the date on which a cause for a claim by the Insured
Person under the relevant Protection Plan accrues. The Insured Person will be required to show the
Redemption Code and Address Proof when making a claim to MSIG under the relevant Protection Plan, in
addition to any other documents, subject conditions and/or requirements under the Policy Documents (as
defined below) and any other relevant terms and conditions.

Each Redemption Code can be used by one Eligible Customer for one Home Address only. Each Eligible
Customer can receive more than one Redemption Code based on the Designated Service Plan(s)
subscribed. Each Insured Person’s Home Address can be covered by more than one Protection Plan. The
Redemption Code is only for the relevant Eligible Customer and is non-transferable.

Any person who subsequently attempts to make a claim with a Redemption Code that has already been
used by another person will not be able to make any claim under the relevant Protection Plan. If the
Redemption Code is lost, leaked, inaccurate, unidentifiable or damaged by any reason, HKTIA will not be
liable in any way if the customer shall suffer any loss as result. The Redemption Code will not be re-issued
under any circumstances. None of HKTIA, HKTIA’ s affiliated companies or MSIG shall be responsible for
any accidental or unauthorised disclosure and use of the Redemption Code by any unauthorised persons.
None of HKTIA, HKTIA’s affiliated companies or MSIG will be liable or responsible for providing any
compensation to any person in such circumstances.

The coverage period of the relevant Protection Plan shall commence on the issuance date of the Redemption

Code, and is set out in the designated App of Service Provider, subject to early termination upon the earliest

occurrence of the following events:

(i)  thelInsured Person terminates the Designated Service Plan;

(i)  when the Insured Person ceases to be a customer of HKTIA’s affiliated companies;

(iif)  the death of the Insured Person; or

(iv) any event of termination set out in the policy provision of the relevant Protection Plan, (the “Insured
Period”).

Unless otherwise specified, the Promotion and the Redemption Code cannot be refunded, resold, redeemed
or exchanged for cash, cash equivalents or other products under any circumstances, nor used in conjunction
with any other discount, promotion or offers.

Notice of any claim by the Insured Person must be given in written to MSIG as soon as possible and no later
than 30 calendar days from the date on which a cause for a claim under the relevant Protection Plan accrues.

In case of any discrepancies between the Chinese and English versions of these Promotion Terms and
Conditions, the English version shall prevail.

Disclaimer:

1.

The Promotion is arranged and brought to you directly by Club Care. The Protection Plans are underwritten
and provided by MSIG and are distributed and arranged by Club Care. Club Care is a service brand operated
by HKT Financial Services (IA) Limited (“HKTIA”). HKTIA, being a registered licensed insurance agency
under the Insurance Authority of Hong Kong (“IA”) (Licensed Insurance Agency License No.: FA2474), acts
as an appointed licensed insurance agency for MSIG to distribute and arrange insurance products and
services.

These Promotion Terms and Conditions are not an insurance policy or a contract of insurance. All information

in respect of the Protection Plans are provided by MSIG. The Protection Plans are subject to related terms
and conditions and respective policy provisions, the product brochure, and the related terms and conditions
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(the “Policy Documents”). The abovementioned information is for reference only and does not contain the
full terms and conditions. In the event of any inconsistencies between these Terms and Conditions and the
Policy Documents, the Policy Documents will prevail.

3. The information on the Protection Plans in these terms and conditions gives only an outline of the terms and
conditions of the insurance cover and does not contain the full terms and conditions of the relevant insurance
product. These terms and conditions are not an offer for subscription of any insurance product. For full terms
and conditions, details and risk disclosures and exclusions of the Protection Plans, please refer to relevant
Policy Documents; visit Club Care official website https://www.hktia.com.hk/ or call Customer Service Hotline
at 8209 0098 for more details.

4, CSL Mobile Limited (“CSL”) and its affiliates (including but not limited to Hong Kong Telecommunications
(HKT) Limited) are the policyholders of the Protection Plans. CSL and all affiliates of such entities (other than
HKTIA) are not an insurance company, agency, broker or intermediary and are not arranging for any contract
of insurance or carrying on any regulated activities (as defined under the Insurance Ordinance) in connection
with the Protection Plans, any insurance related products or services or the Promotion. CSL and all affiliates
of such entities (other than HKTIA) are not the supplier, distributor or provider of the Protection Plans, any
insurance related products or services or the Promotion, do not represent Club Care/HKTIA or MSIG, make
no representations and warranties and accept no liability for any matters arising from, or in relation to, the
same. For any enquires in relation to the Protection Plans and the Promotion, please contact Customer
Service Hotline of Club Care at 8209 0098 directly.

5. MSIG reserves the right to make the final decision in approving any claim applications for the Protection
Plans and the Promotion and any disputes that may arise from such applications and the Promotion, and
takes full responsibility for all related coverage and claim matters. Any disputes over the terms of this
insurance plan shall be resolved directly between the insured person and MSIG. HKTIA’s role is limited to
distributing and arranging certain insurance policies of MSIG (including the Protection Plans) and HKTIA
shall not be responsible for any matters in relation to the provision of such insurance products (including
the Protection Plans). The Protection Plans are products and obligations of MSIG and not of HKTIA.

6. HKTIA / Club Care, its affiliated companies and MSIG reserve(s) the right to amend, suspend or terminate

the Promotion and amend the relevant terms and conditions at their sole discretion at any time without prior
notice. All decisions made by HKTIA / Club Care, its affiliated companies and MSIG shall be final and binding.

Page 3 of6


https://www.hktia.com.hk/

CLUB|CARE

%E "Club CareXERIiE ) HE

(BB HKTIA REEZ AT ( @ EARRNCSL Mobile Limited &/3% Hong Kong Telecommunications (HKT) Limited)
ZIEEEPR/SNEE)

1R R A R:

1. %% "ClubCare KERME . (b "#RE.) B Club Care EEBMRZHAER - "Club Care REYIMm « BE8X%
EBRZEEERE 5 & "ClubCare REYmAESXESHRE, (BEA "REFE L) A=HE&RE LXK
R (BB )BRASE ("MSIG ) HERAEREH - WH Club Care KB K ZHE - Club Care & HKT
Financial Services (IA) Limited ("HKTIA ) FiERN—ERFE mME - HKTIA A& B8EITHERIGEEEES
("IAL) TRFRRRRACEEE (FRRERRACERERTRE | FA2474) - TMEMSIGZ ZARFHERIEIEHE -
HKTIA fER R 7+ AL BE LIRS T 8 R AR HARRA AR TS -

2. HEEHAE 2025 &£ 38 31H 00:00 £ 2025 F£6H 30H 23:59 IE (MIEERB A% ) (BEEEMKX) ( "
EHA | ) e

3. TUHEPFHEBAREFI(MERANEEREIBARHKTIAFEKE AT ( B1FEEARRRCSL Mobile
Limited ( "CSL.) &/3L Hong Kong Telecommunications (HKT) Limited ( "HKT.) Z{EEEF K/3E
8 - WWEIAEBEREFTEIR Club Care FEERIRREE ( " RIRRITL ) RAFSLUMEG ( TSEBEE,)
() MEEFNZTNENKRZE HKTIA StEARRBRBE ASIWIEERBE T SIS ERS ( "HEERBFE )

REAHBRE S RERE 2R ;

iy BAEFPMELELLES 18 L ;
(iiy HFABUEBRFINTHE ( "&E,.) B K
(v) REREEBILFSREMBERPRRRAMAR 2R EEMI (" EEMt )
(&% "aEEEG.)

*HHEAEERIF T EIRIFRRARIKR - B2 HKTIA ZBE A TR 5 ERIZET 2RV IR AN R A B B IR R
KARRY -

EERBEEHE  SEREFPERSHANERERBENRBHED (ERRE I ) BH—(EHEREN
(THERR . ) - GEREPUREERBENAGERNRN - BARBHEDEENFHEAEANRIEREMRE 2
RUSTIRERAB( "SR, ) -

A1) - BERER  GEREPURBRRRBREXERRRETINESR - BRBARZEHEBRZEA
BRUEMIEERBETEREAE L ("R, ) BB AEi - EHARFAERRES B ARAEEH
I ( TREAEEML, ) REARRARNUERE SN RERBRETERERERNE 30 RABRHBSH
BEORRAZYE - SERARBBEREZQMSIGRERFT LR IRRNS « i BRREM Y - JREXH
(EER X ) REMABIRGAR Z 8 R/ HBKLIR

5. BERBEBEEAR—FBIEREFLPN—ETEMIL - BRSERE P UBERBEARTNEERBEETEIE

Page 4 of 6



CLUB |CARE

10.

BRI B8 — B RIS - SEERANEEMU N RIFEE —DIRIESTE - TR ERBEESERE
BER - Az -

EPIABABELUCHE M AERBRZRREETHRERETSNRE - NZRBHREQYRAE R - HE - K~
HEHE  FORBIRIEIESR - Club Care BAERPISIHWBREOEANKERE - RRFHBEABELFEASTEHE -
HKTIA ~ HKTIA ZHE RS SAMSIGRARE LRSIl RAZ BB Mt TRl 4t A R T IRSRAS 5| 2 AV1E
KEH - HKTIA » HKTIA ZBE AT MSIGRA S 7z B R BT AFIEREE -

HRRES B RN RIRSRIE R AERBIZEMRIE - REREENEEFHEREXZIHRESR - IE LR
T ERMZ PRI

() DRARIEIEERE S,

(il EZRALRBEHKTIA ZBERAIZEE ;

(i) SRRAIFLT ; sk

(v) TEARRARIEETEIT ZIREEFAFAE FHALIESIE - ( "2{REF, )

BRASAVERRSS - ILHEEE R SRS AT R EMIT ] - HENEZREER - BEQTER NATER - B -
R IBEAIRE R SEYHEMER -

WERERENIERERESH  KRALABRIRBHERREEREREERZHE 30 KALZEEE
HIMSIG -

EHERREAANP R FTEEOTEE - — BRI RZE -

REIRM

LE#EE Club Care EEBMREZH RIEME - IWRESTZIEHMSIGEGR KR - WH Club Care RIBRZHE -
Club Care £ HKT Financial Services (IA) Limited ( "HKTIA, ) FF&EW—ERISRE - HKTIA A& ES A
THERREREREER ( "IAL ) MTHSBERRAGERE (SREREAEREIRN © FA2474) - TMEMSIGZ
ZERFRBRERRACIEHE - HKTIA (ERRED N A LHH R E R IR HARRE AR -

ICHEREES IR K AN AZRERRBREX - BRERETEINAEEMIGBEMSIGIRHE - LRERTEIZH IR
MR -~ REFEFRES/NMIF ( THREXH, ) IR - LEBERRKSE - TAEZ2EMERMMAA -
WRICEAFARNAREXHBEOTA—RZE - —BUREXHRE -

IR AR - RIS EINE R ERRIEE SR TR ARIBAM - A 62 8RR Emi 2 EME R 4B R -
IR AR SR A RIR E R EL - BRRETESINTEZGEREAR - FAEN TERBREARIEER -
FHAREREXH - #1555 8 E Club Care EA#UL https://www.hktia.com.hk/zh S EE B R 4R
8209 0098 -

Page 5 0f6


https://www.hktia.com.hk/zh

CLUB|CARE

4.

CSL Mobile Limited ( "CSL. ) RERE A S ( 223FEARK Hong Kong Telecommunications (HKT)
Limited ) 2UREFTZINRERFBA - CSLREMBREAS ( HKTIARRS ) I AZRB AT - REBHE -
RBELH PN - WEALHEARBRENTETEMZHRETE (ERR (REEKRAG) ) - CSLREAT
RPTAERE AT ( HKTIABRSN ) LIFLLARIEET 2] ~ UEHERE T RO R RE & m el IR 2 LR - IR EEiE
HtE - AUFEClub Care/HKTIASIMSIG - INAEEAIREBE N BIRE A AIEHE S EEMRBE 2 E WS -
BRAREESHEZEH - FREClub CareE FAR#E£0428209 0098 -

IEARIEET & 2 EEERE RS - IR RIURIEET IO EEE 2 ETFE - MSIGIRERZRERE - AEZRE
FFEMERNE I FE - REIRAAMSIGEEZR - HKTIAZ AR RIRNAIERZEMSIGELRIgEM (&
BUCRIEETE] ) - ™ HKTIA HRHEERRETIEENETOASESRAKERUERE - WREFTEIAMSIGZ Em
MELE - MIE HKTIA -

HKTIA/ Club Care ~ HKTIA ZEtZ AT RMSIGIREMBIHER « BRI IS ERRE RIEF] B RBIRURARA
AR B/RESEBH - HKTIA/ Club Care ~ HKTIA ZH(E AT RMSIGIREBHELREEKELNRT] -

Page 6 of 6



