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 “Home Contents, Emergency Assistance and Helper Protection Plus”  

How to submit claim to MSIG 
(For customers of CSL Mobile Limited, Hong Kong Telecommunications (HKT) Limited and Now TV Limited Designated Plan(s) only) 

 

  Applicable for Home Contents and Emergency Assistance claims: 

  
1. File your claim to MSIG within 30 days from the 

incident 

• You may submit the claim form via MSIG EASY, 
 https://forms.msig.com.hk/Forms/ClaimPrope 

rty  

 

or 

 

• Contact MSIG Customer Service Hotline at 

3122 6922 (Monday to Friday; except 

public holiday; 9:00am to 5:30pm) 

 
 
 
 
 

2. Fill in policy number 

3. Click ‘Hong Kong’ 

4. Fill in claimant’s information 

1 

2 

3 

4 

https://forms.msig.com.hk/Forms/ClaimProperty
https://forms.msig.com.hk/Forms/ClaimProperty
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5. Fill in claimant’s bank account details for 

approved claim payment 

*Upload bank account is optional 

 
 
 
 
 
 
 
 
 

 
6. Upload repair/ replacement quotation/ 

receipt of loss / damaged item(s) 

7. Upload 

i. Latest 1O1O / Netvigator / Now TV / 

HKT Home Phone Bill / eBill as 

address proof (the address shown in 

the 1O1O / Netvigator / Now TV / 

HKT Home Phone Bill / eBill must be 

the same as the incident’s residential 

address) 

ii. Screen capture of the redemption 

code (download from 1O1O / My HKT 

mobile app) 
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8. Review filled-in information 

 
 
 
 
 
 
 
 
 
 

 
’ 

 
9. Click to accept declaration 

10. Click “Submit” 

 
 

 

 
 

11. Complete submission of claim 
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 Applicable for Helper Clinical Expenses claims: 

 

1. File your claim to MSIG within 30 days from the 
incident 

• You may submit the claim form via MSIG 
EASY, 

1 https://forms.msig.com.hk/Forms/ClaimHelper 
or 

or 
 

• Contact MSIG Customer Service 
Hotline at 3122 6922 (Monday to 
Friday; except public holiday; 9:00am 
to 5:30pm) 

 

 
 
 

2. Fill in policy number 

3. Click ‘Hong Kong’ 

4. Fill in claimant’s information 
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https://forms.msig.com.hk/Forms/ClaimHelper
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  5. Click “Clinical expenses” 
  6. Fill in claim information 
 
 

5.  
 

 

 
 

 
 

 

 
7. Fill in claimant’s bank account details for 

approved claim payment 

*Upload bank account is optional 
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8. Upload clinical expenses medical 

receipt 

 

9. Upload 

i. Latest 1O1O / Netvigator / Now TV / 

HKT Home Phone Bill / eBill as 

address proof (the address shown in 

the 1O1O / Netvigator / Now TV / 

HKT Home Phone Bill / eBill must be 

the same as the insured Domestic 

Servant’s residential address) 

ii. Screen capture of the redemption 

code (download from 1O1O / My HKT 

mobile app) 

iii. Employment contract between the 

customer and insured Domestic 

Servant; customer name must be 

same as the latest 1O1O / Netvigator / 

Now TV / HKT Home Phone Bill / eBill  

or 

Employment contract between the 

customer’s family member and 

insured Domestic Servant; The latest 

address proof of the customer’s family 

member (the address must be same as 

the latest 1O1O / Netvigator / Now TV 

/ HKT Home Phone Bill / eBill). 

Customer’s family member means 

Insured Person’s spouse, children, 

parents and relatives normally living 

with Insured Person at Insured 

Person’s Home.  
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10. Review filled-in information 

  
 
11. Click to accept declaration 
12. Click “Submit” 

 

 
 

 
 

 

 

13. Complete submission of claim 
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