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Terms and Conditions:

1.

This complimentary “Club Care Annual TravelCare Insurance for DrGo One Wellness Eligible Benefit Member”
promotion (the “Promotion”) is arranged and brought to you directly by Club Care. The “Club Care Annual
TravelCare Insurance (12-month, Individual Plan A)” (the “Protection Plan”) is underwritten and provided by
bolttech Insurance (Hong Kong) Company Limited (“bolttech Insurance”) and is distributed and arranged by Club
Care. Club Care is a service brand operated by HKT Financial Services (IA) Limited (“‘HKTIA”). HKTIA, being a
registered licensed insurance agency under the Insurance Authority of Hong Kong (Licensed Insurance Agency
Licence No.: FA2474), acts as an appointed licensed insurance agency for bolttech Insurance to arrange for the
Protection Plan and provide related services.

The promotion period starts from 00:00 of 16 June 2025 to 23:59 of 12 November 2026 (HKT) (both dates inclusive)
(the “Promotion Period”).

DrGo (“DrGo”) is a platform which facilitates the provision of medical and healthcare services to eligible users by
designated doctors and other healthcare professionals. DrGo is operated by eSmartHealth Limited
(“eSmartHealth”). DrGo One Wellness (the “Programme”) is a membership programme managed by
eSmartHealth and is subject to the relevant terms and conditions. eSmartHealth may offer different plans (each a
“DrGo Plan”) under the Programme from time to time. For details, please visit https://drgo.com.hk/en/oneweliness
and the “DrGo One Wellness Terms and Conditions” (available at https://www.drgo.com.hk/terms-and-
conditions/index.html).

Only eligible members of the Programme who satisfy the following conditions (each an “Eligible Benefit Member”)
may register for the Protection Plan:

(i) An individual purchases or registers DrGo Plan on or before 12 November 2025, aged between 18 to 70,
being a holder of valid Hong Kong Special Administrative Region (“Hong Kong”) Identity Card and residing
in Hong Kong; OR

(i) An individual purchases or registers DrGo Plan during the period from 13 November 2025 until the end of
the Promotional Period, aged between 18 to 80, being a holder of valid Hong Kong Identity Card and residing
in Hong Kong

(together, the “Eligibility Criteria”).

Upon successful registration of the relevant DrGo Plan (the “Designated DrGo Plan”) by an Eligible Benefit
Member, the Eligible Benefit Member will receive an SMS from DrGo within 7 days after his/her Designated DrGo
Plan is registered, containing a Club Care registration code (“Club Care Registration Code”) and instructions on
how to register for the Protection Plan. Each Eligible Benefit Member should use the Club Care Registration Code
and complete the registration for the Protection Plan via Club Care’s designated webpage within 14 days from the
issuance date of Club Care Registration Code (the “Registration Period”) (the “Registration”).

Eligible Benefit Member shall only become and be considered as an insured person of the Protection Plan (the
"Insured Person") after he/she satisfies all of the Eligibility Criteria, successfully completes the Registration and
receives an SMS and/or email confirmation from Club Care showing that the Registration for the Protection Plan
has been accepted (the “Confirmation Notice”). The registration process must be completed in Hong Kong.

Each Club Care Registration Code can be used to register for the Protection Plan once only. Each Eligible Benefit
Member can register for more than one Protection Plan with different Club Care Registration Codes. Subject to the
Policy Documents (as defined below), if the Insured Person is covered by more than one travel insurance policy
issued by bolttech insurance for the same accident, the maximum amount bolttech Insurance will pay for that
accident will be based on the policy which provides the highest amount of benefit for that accident, subject to that
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policy’s maximum limits and sub-limits for each section as applicable. The Club Care Registration Code is only for
the relevant Eligible Benefit Member and is non-transferable.

Only one Eligible Benefit Member can register for the Protection Plan with each Club Care Registration Code. Any
person who subsequently attempts to make a claim with a Club Care Registration Code that has already been used
by another person will not be able to make any claim under the Protection Plan. If the Club Care Registration Code
is lost, leaked, inaccurate, unidentifiable or damaged by any reason, HKTIA and eSmartHealth will not be liable in
any way if the customer shall suffer any loss as result. Club Care Registration Code will not be re-issued under
any circumstances. None of HKTIA, eSmartHealth or bolttech Insurance shall be responsible for any accidental or
unauthorised disclosure and use of the Club Care Registration Code by any unauthorised persons. None of HKTIA,
eSmartHealth or bolttech Insurance will be liable or responsible for providing any compensation to any person in
such circumstances.

The coverage of the Protection Plan shall commence on the purchase date of the Designated DrGo Plan, provided
that the Registration is completed. The coverage period of the Protection Plan is set out in the Confirmation Notice,
subject to early termination upon the earliest occurrence of the following events:

(i)  the Insured Person’s Designated DrGo Plan has been terminated;
(i)  when the Insured Person ceases to be a member under the Programme; or
(i) any event of termination set out in the policy provision of the Protection Plan.

Unless otherwise specified, the Promotion, the DrGo Plan and the Club Care Registration Code cannot be refunded,
resold, redeemed or exchanged for cash, cash equivalents or other products under any circumstances, nor used in
conjunction with any other discount, promotion or offers.

Notice of any claim must be given to bolttech Insurance no later than 31 days after the occurrence of any incident
giving rise to a claim, and in the instance of a claim on personal liability benefit, such notice must be given in writing
as soon as possible and in any event not later than 14 days after the incident giving rise to such a claim.

In case of any discrepancies between the Chinese and English versions of these Terms and Conditions, the English
version shall prevail.

Disclaimer:

1.

The Protection Plan is underwritten and provided by bolttech Insurance and is subject to respective policy
provisions, product brochure, and the related terms and conditions (the “Policy Documents”). The
abovementioned information is for reference only and does not contain the full terms and conditions of the Protection
Plan. In the event of any inconsistencies between these Terms and Conditions and the Policy Documents, the
Policy Documents will prevail.

These Terms and Conditions are not an insurance policy or a contract of insurance. All information in respect of
the Protection Plan is provided by bolttech Insurance. Any information in respect of the Protection Plan given herein
is subject to the Policy Documents. Please refer to https://www.hktia.com.hk/doc/pdf/ATC PP (2025-2026).pdf for
policy provisions for the terms and conditions, details and exclusions of the Protection Plan.

Any promotional offer(s) or material(s) should be read in conjunction with the relevant Policy Documents. Before
application, please confirm you understand the Protection Plan’s features and that it fits your need(s). Customers
should not apply for the relevant insurance product(s) solely on the basis of any promotional offer(s) or material(s)
which do not contain the full terms and conditions of the relevant insurance plan. For full terms and conditions,
details and risk disclosures and exclusions of the Protection Plan, please refer to relevant Policy Documents.

The Promotion is arranged and brought to you directly by Club Care. The Protection Plan is underwritten and
provided by bolttech Insurance and is distributed and arranged by Club Care. Club Care is a service brand operated
by HKTIA. HKTIA, being a registered licensed insurance agency under the Insurance Authority of Hong Kong
(Licensed Insurance Agency License No.: FA2474), acts as an appointed licensed insurance agency for bolttech
Insurance to distribute and arrange insurance products and services.

HKTIA is the policyholder of the Protection Plan. eSmartHealth and all affiliates of such entities (other than HKTIA)
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are not an insurance company, agency, broker or intermediary and are not arranging for any contract of insurance
or carrying on any regulated activities (as defined under the Insurance Ordinance) in connection with the Protection
Plan, any insurance related products or services or the Promotion. eSmartHealth and all affiliates of such entities
(other than HKTIA) are not the supplier, distributor or provider of the Protection Plan, any insurance related products
or services or the Promotion, do not represent Club Care / HKTIA or bolttech Insurance, make no representations
and warranties and accept no liability for any matters arising from, or in relation to, the same. For any enquires in
relation to the Protection Plan and the Promotion, please contact Customer Service Hotline of Club Care at 8209
0098 directly.

bolttech Insurance reserves the right to make the final decision in approving any claim applications for the Protection
Plan, and any disputes that may arise from such applications and the Promotion. Any disputes over the terms of
this insurance plan shall be resolved directly between the insured person and bolttech Insurance. HKTIA’s role is
limited to distributing and arranging certain insurance policies of bolttech Insurance (including the Protection Plan)
and HKTIA shall not be responsible for any matters in relation to the provision of such insurance plan. The
Protection Plan is product and obligation of bolttech Insurance and not of HKTIA.

HKTIA/ Club Care, eSmartHealth and bolttech Insurance reserve(s) the right to amend, suspend or terminate the
Promotion and amend the relevant terms and conditions at their sole discretion at any time without prior notice. All
decisions made by HKTIA / Club Care, eSmartHealth and bolttech Insurance shall be final and binding.
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