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AnnualTravelCare Insurance (Club Care)

Annual TravelCare Insurance (Club Care) (“TravelCare”) provides you with
comprehensive travel protection (including COVID-19 protection) for leisure and
business trips. Medical Expenses, Worldwide Emergency Services, Hospital Cash
Allowance, Personal Accident, Major Burns, Personal Money, Baggage, Personal
Liability, Travel Delay, Cancellation and Curtailment of Trip benefits are all included.
For details, please refer to the Coverage section below.

Product Highlights

= Noexcess for all benefits
= 24-hour Worldwide Emergency Assistance Services

= Cover for leisure and amateur sports activities (with altitude limit not over 5,000 meters above sea- level or depth not
greater than 30 meters below sea-level) during the journey including winter sports, bungee jumping, hiking, rock
climbing, horse riding, scuba diving and other water sports etc

= Extended coverage for cancellation or curtailment of your trip for Red Alerts and Black Alerts*

= Cover for personal accident and medical related claims caused by act of terrorism

= Unlimited number of insured children for Family Plan

= Free automatic extension up to 10 days in case of unavoidable delay of the stipulated itinerary

= Cover for loss of mobile phone due to theft, robbery or burglary during your trip

3.
Worldwide
Emergency
Assistance
Service

Benefits

A. Worldwide Emergency Assistance Service (Not Due to COVID-19)

a. Emergency Medical Evacuation and Repatriation - send the
Insured Person to the nearest facility capable of providing
adequate medical care, and repatriate the Insured Person back to
Hong Kong if the physician determines that it is necessary.

b. Guarantee of Hospital Admission Deposits - for hospital
admittance fees on behalf of the Insured Person.

c. Additional Costs of Accommodation - for an Insured Person’s
family member or travelling companion when such costs arise
from hospitalization or delay due to a serious medical condition of
the Insured Person.

d. Compassionate Visit and Hotel Accommodation - up to 2 immediate
family members, includes travelling cost to join the Insured Person
who is confined in hospital for more than 3 days or dies abroad.

e. Return of Minor Children - reasonable additional accommodation
and travelling expenses, such as a one-way economy airfare for the
return of unattended Insured Person’s children (aged below 18) to
Hong Kong.

f. Repatriation of Mortal Remains - transportation charges for
repatriation of the mortal remains to Hong Kong.

g. Unexpected Return in the Event of the Death of a Close Relative -
return economy class airfare for unexpected return to Hong Kong
following the death of a close relative.

h. Other Assistance - including telephone medical advice,
emergency travel service assistance or legal referral etc.
B. Medical Evacuation and Repatriation Due to COVID-19

The above services are arranged by the assistance service provider
as appointed by the Company.

Maximum Limits
(HKDollars)

PlanA

Actual Cost

$40,000

$40,000

$40,000

$40,000

$40,000

$40,000

Included

$100,000

4.
Personal
Accident

Accidental death / permanent total disablement/ total and permanent loss
of sight in one or both eyes / loss by severance or permanent and total loss
of use of one or more limbs. (Death benefit for children under 18 years old
and for person over 70 years old shall not exceed HK$300,000.)

Major Burns
Suffering of Third Degree Burns with burnt areas equal to or greater than 5%
of head or 10% of total body surface area.

Credit Card Protection

In the event of accidental death of the Insured Person during the journey,
the outstanding balance of the Insured Person’s credit card as at the
date of accident will be covered.

$1,000,000

$200,000

$30,000

Coverage
Maximum Limits
Benefits (HK Dollars)
Plan A
1. A. Medical Expenses Not Due to COVID-19
Medical » forthe age of 70 or below $1,000,000
Expenses * overthe age of 70
p g $300,000
i. the cost of qualified medical treatment, surgery and
hospitalisation arising from sickness or accidental injury.
ii. Follow-up Expenses - medical, hospital and treatment expenses
reasonably incurred within 90 days of the Insured Person’s return to
the place of origin from overseas up to HK$100,000 (Including
Chinese bone-setting in Hong Kong up to HK$3,000 with a maximum
daily limit per visit HK$200).
Medical Expenses Due to COVID-19 $500,000
2. A. Overseas Hospital Cash Allowance (Not Due to COVID-19) — HK$500 for $10,000
Hospitalization each complete day in hospital to meet Insured Person’s extra
or Quarantine expenses.
Cash B. Hospital Cash Allowance Due to COVID-19
Allowance ) )
i. during overseas — HK$1,000 for each complete day $14,000
ii. afterreturnedto Hong Kong — HK$500 for each complete day $7,000
C. Compulsory Quarantine (Not Due to COVID-19) - HK$500 for each $10,000
complete day during the journey or 7 days upon return to Hong Kong

5.
Baggage

Loss, physical breakage or damage directly resulting from accident, theft,
robbery, burglary, or mishandling by carriers to the Insured Person’s baggage
or personal property carry-on. Coverage for mobile phone is limited to loss
due to theft, robbery or burglary during your trip.

A. Sub-Limit per item, pair or set

B. Sub-Limit for loss of mobile phone

$20,000

$3,000
$2,500

TravelCare Insurance Jitii {ffs

Classified as C2 - General Business

6.
Baggage Delay

Emergency purchases of essential items of toiletries and clothing and the
additional travelling cost to get back the baggage consequent upon
temporary deprivation of baggage for at least 6 hours from the time of arrival
at destination abroad due to delay or misdirection in delivery.

$1,500

7.
Personal Money

Loss of cash, banknotes and travellers cheques arising from theft,
burglary or robbery.

$3,000

TravelCare Insurance JHRi#{#F
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Maximum Limits

Benefits (HKDollars)
Plan A
8. Cost of obtaining replacement air tickets, travel document, travel expenses $20,000
Loss of Travel and accommodation incurred to obtain such replacement arising from
Document theft, burglary, robbery and accidental loss (Reimbursement is limited to
HK$2,000 per day for Plan A or HK$1,000 per day for Plan B).
9. A. Cash Allowance - If the Insured Person need not to pay additional $2,500
Travel Delay transportation expenses in the event of travel delay, resulting from
adverse weather condition, natural disaster, closure of airport, industrial
action,
hi-jack, technical or other mechanical derangement, the Insured Person
will be indemnified HK$300 for each full 6-hour period delay.
B. Additional Travel Cost For Re-routing - Public transportation expenses $10,000
necessarily incurred to re-route the trip due to delay or cancellation of
airline or other public transportation resulting from adverse weather
condition, natural disaster, closure of airport, industrial action, hijack
ormechanical derangement.
(Select either a or b for compensation only.)
10. A. Reimbursement of irrecoverable prepaid accommodation, tour costs $30,000
Cancellation and travel tickets due to cancellation of trip in the event of death,
Charge serious sickness (not due to COVID-19) or injury of the Insured Person,
immediate family members, travel companion or close business
partner of the Insured Person, witness summons, jury service,
compulsory quarantine of the Insured Person, adverse weather
conditions, natural disaster or unexpected outbreak of infectious
diseases (except COVID-19) / industrial action, riot/ civilcommotion at
the destination within 7 days before departure date, serious damage
to the Insured Person’s principal home in Hong Kong arising from fire
or flooding within 10 days from the departure date.
B. Reimbursement of irrecoverable prepaid cost due to cancellation of trip $5,000
inthe event of the Insured Person being diagnosed with COVID-19 30
days before start of the journey.
11. A. Reimbursement of irrecoverable prepaid transport or accommodation $30,000
Curtailment of charges and additional public transportation expenses incurred to
Trip return to Hong Kong due to curtailment of trip in the event of death,
serious sickness (not due to COVID-19) or injury of the Insured Person,
immediate family members, travel companion or close business partner
of the Insured Person, adverse weather conditions, natural disaster or
unexpected  outbreak of infectious diseases (except COVID-19),
industrial action, riot, civil commotion at the destination that prevents
the Insured Person from continuing the journey.
B. Reimbursement of unexpected additional expenses incurred to return $5,000
to Hong Kong due to curtailment of trip in the event of the Insured
Person being diagnosed with COVID-19.
12. The loss of or damage to the contents or personal effects of the Insured $30,000
Loss of Home Person’s principal home as a result of burglary with forcible and violent entry
Contents to or exit from the premises whilst the home is unoccupied during the journey
of travel.
13. Indemnity against legal liability to third party as a result of accidental injury, $3,000,000
Personal loss or damage to third party’s property during the Period of Insurance. (This
Liability benefit does not apply to liability arising from the use or hire of motor
vehicle.)
14. If the Insured Person hires a rental vehicle during the journey and is $5,000
Rental involved in a car accident, or the vehicle is damaged or stolen, the claims
Vehicle excess in the motor insurance policy purchased by the Insured Person will
Excess be reimbursed.
15. If the Insured Person achieves a “hole-in-one” at any recognized golf course. $3,000
Golfer
“Hole- in-One”

TravelCare Insurance Jici#{RIE
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Extended Coverage for Travel Alert

Travel Alert*

Cover Item 10 - Cancellation
Charge

Black Alert

100% of maximum limit

Red Alert

50% of maximum limit

Cover Item 11 - Curtailment of
Trip

100% of maximum Llimit

50% of maximum limit

Important Notes

This Extended Coverage
for Travel Alert shall not
apply if a Black Alert or
Red Alerthas beenissued
on the date of issue of the
Certificate of Insurance

Subject to the policy
terms and conditions

*An alert issued by the Government of Hong Kong under the Outbound Travel Alert (OTA) System.

Major Exclusions

1. War (whether declared or not), civil war, act of foreign enemies, rebellion, military or usurped power.

2. Nuclear hazards.

Acts of Terrorism (Except for Personal Accident, Medical Cover, Worldwide Emergency Services, Travel Delay,
Cancellation Charges and Trip Curtailment benefits as a result of Acts of Terrorism are covered by TravelCare).

4. Pre-existing condition, congenital and hereditary condition.

Suicide, attempted suicide or intentional self-inflicted bodily injuries, insanity, abortion, miscarriage, assigned
complications, pregnhancy, child-birth, venereal diseases, the use of alcohol or drugs other than those prescribed
by a qualified registered physician, dental treatment (unless resulting from accidental bodily injury to sound

and natural teeth).

6. Any kind of racing (including as a passenger or other occupant), other than foot races and sports competition or
any sports or games in a professional capacity or where the Insured Person would or could earn income or
remuneration from engaging in such sports.

7.  Any activities in the air unless an insured person is (i) travelling as a fare paying passenger in a licensed aircraft
operated by a recognised airline, or (ii) participating in an activity of which the maneuver or navigation is managed and
controlled by another licensed person and the provider of such activity must be authorised by the relevant local

authority.

8. Losses which are not reported within 24 hours to the authorities (such as airlines, police) and failure to provide the
report certified by the relevant authorities.

9. Pager, handheld portable telecommunication equipment, computer equipment (except laptop computer and

loss of mobile phone).

10. Any illegal or unlawful act.

11. Any dwelling quarantine.

Age Limit

Individual - Refers to the Insured Person aged between 18 and 80

Children - Refers to dependent & unmarried children who is/are 6 weeks to |7 years of age travelling with the

Insured Person during the entire journey

Individual & Children -
Family -

number of children

Refers to Insured Person and his/her children defined above with no limit on number of children

Refers to the Insured Person and his/her spouse and children as defined above with no limit on

(This summary gives only an outline of the insurance cover. Please refer to the insurance policy for the precise terms and conditions)
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Notes ;¥ = E18

1. The Applicant warrants that to the best of his / her knowledge and belief no Insured Person is traveling contrary to
the advice of any medical practitioner or for the purpose of obtaining medical treatment and that he / she
understands that treatment of any pre-existing, recurring or congenital medical conditions are not insured. The
Applicant is not aware of any condition cause or circumstance that may necessitate the cancellation or curtailment of
the journey as planned. BEAREFLBEREZIZRABAZERBENBNNESBERMIMNEIKRE - BEAES
BRATMREFEZER 1A - ARE BHAEREREANERRZS - BEARE CHLHIM NN EIUHS AR IRIZ 2
SR -

2. Children under age of 18 must be accompanied by an adult who is also insured under the same insurance policy. 18%%
PUNREMNERMARTR—ERR

3. Inthe event of the death of an Insured Person, the beneficiary shall be that person's estate according to the laws of Hong
Kong. HIZMRAARESE - KRB ZBERRBEEIETIRAZEESRA -

4. This Insurance is only valid for travel originating from and returning to Hong Kong.
IEARIE R B AR R EE H 3 K EIR 2 RIE -

5. The maximum duration of journey is 90 days for annual cover.

EFRETSIE—RERERRESIOX -

Personal Information Collection Statement (“PICS”)

W8 A& =R

Please scan the following QR code for review of Bolttech Insurance (Hong Kong) Company Limited’s (the “Company”)
PICS. You can also request a copy of the PICS by calling the Company’s Customer Service Hotline at 2603 9435.

EREUT _ENBEERERRESBRAS ("AREL WIREEAERER - AIN0RER NSNS FIRFEEER
2603 9435 REUNERAEREREIX -

English

Important Notes EEE1E

The Applicant (i.e. You are) is required to disclose all material facts which you know Bolttech Insurance (Hong Kong)
Company Limited (the “Company”) as an insurer would regard them as likely to influence the acceptance and assessment of
this proposal. If you are in doubt whether certain facts are material you should disclose them. We recommend you to keep a
record for your future reference of all information given. Providing correct answers and making sure we are informed is for
your own protection, as failure to disclose such information may mean that your policy will not provide with the cover you
require and may even invalidate the policy altogether.

A (RIR) 2SR (I W] RERC B IR ORER (i) AR AR] ( [ALAH] ] ) BSR R MGG LT, WORRERECIETHE TR T A
AIAMEIIEIR, RS H TURR, BRAIMTERIORA R R ERACE, DMEHRIESHE . REERIRIIAMEE, (RIEWTT 23R

AAHERL BRI IR TR ARpTR N O, E R n] R g B IR B

About bolttech Insurance B {RiF (R b

Bolttech Insurance (Hong Kong) Company Limited (“bolttech Insurance”) is an established general insurance company
authorised by the Hong Kong Insurance Authority. bolttech Insurance offers a wide range of general insurance solutions to
meet the evolving needs of individual and business customers. In 2023, bolttech Insurance was rebranded and renamed as
part of the international insurtech group, bolttech.

For more information, please visit bolttechinsurance.hk

DRRr DR (i) 47 IR A ) RFESE B R S HE RN — L ORBESE T A Fl o DRI ERBEHR I 2 oAb — RBEERBET 28, DA AL R A3
B R RRFIRIEA 2023 455 A B 2G5 4, R B ORISR AR B (A SR B b — B

WEHLE, BB bolttechinsurance. hk#Hik.
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