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Complimentary worldwide travel protection - member verification

To ensure smoother service, please verify the information after you
have successfully registered as DrGo One Wellness benefit member

After successfully registering as a DrGo One Wellness
benefit member, you will receive your registration code and
registration webpage for the “Club Care Annual TravelCare

Insurance (Individual Plan A)” via an SMS sent by #DrGo
within 7 working days

This Worldwide Travel Protection, Complimentary 12-month Club Care Annual TravelCare Insurance (Individual Plan A) ("Protection Plan") is arranged and brought to eligible DrGo One Wellness benefit members directly by
Club Care (operated by HKT Financial Services (IA) Limited ("HKTIA") with Licensed Insurance Agency Licence No. FA2474) and is subject to the relevant terms and conditions of Club Care. The Protection Plan is underwritten
and provided by bolttech Insurance (HK) Company Ltd and is distributed and arranged by Club Care. eSmartHealth Limited and all its affiliates (other than HKTIA) are not arranging for any contract of insurance or carrying on
any regulated activities (as defined under the Insurance Ordinance) in connection with the Protection Plan and any insurance related products or services.
Images for reference only.
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After clicking the webpage link in the SMS,
you will be directed to the designated Club Care website

Fill in the required information and enter the registration
code from the SMS in the “Registration Code” field

Read the details, Terms and Conditions carefully and
tick the relevant boxes

Complimentary Worldwide Travel Protection

Registration Flow

Information provided by Club Care. Images for reference only.
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Click “Submit” After submission, you will be directed to 
“Successfully Registered” page

At the same time, you will receive a confirmation SMS
sent by #HKT_IA

Within a few minutes, you will also receive a
confirmation email from sender “HKTIA no-reply”

Club Care: Successfully verified the
member information for the
Complimentary "Annual TravelCare
Insurance (Individual Plan A)"

Congratulations! You have successfully verified the
information for the complimentary travel protection!

"Annual TravelCare Insurance (Individual
Plan A)" is subject to the Promotion Terms and Conditions.
For more details, please refer to Promotion Terms and
Conditions , Policy Provision and Terms and Product
Brochure.

In the event of claim, please visit
https://bolttechinsurance.hk/en/claims for claim procedure
or contact Club Care at 8209 0098 during Monday - Friday
(Except Public Holidays) 9:00 am - 6:00 pm for any
enquiries.
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