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Complimentary “Club Care Annual TravelCare Insurance for DrGo One Wellness Benefit Member
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Frequently Asked Question

When will the coverage period of my Club Care Annual TravelCare Insurance Plan (“the Protection Plan”)
commence and end?
The coverage of the Protection Plan shall commence on the purchase date of the DrGo One Wellness Plan, subject
to early termination upon the earliest occurrence of the following events:

(i) theinsured person’s DrGo One Wellness Plan has been terminated;

(i) when the insured person ceases to be a member under the DrGo programme; or

(iii) any event of termination set out in the policy provision of the Protection Plan.
The actual coverage period of Protection Plan is subject to the insured person being a valid benefit member of DrGo
One Wellness. If the insured person's DrGo One Wellness Plan expires or is terminated for any reason, the coverage
period under the Protection Plan will immediately cease.

Any age limit to enjoy this Protection Plan?

The age limit for insured persons under this Protection Plan shall be 18 to 70 years old.

For DrGo One Wellness benefit member aged below 18, please contact DrGo CS at +852 2380-2323 between
8:00a.m. and midnight daily or email at drgo@hkt.com

Can | transfer the registration code of the Protection Plan to others?
No.
The Protection Plan is only applicable to benefit member of DrGo One Wellness and satisfy the following
conditions:
(i) beinganindividual aged between 18 to 70;
(i) being a holder of valid Hong Kong Special Administrative Region (“Hong Kong”) Identity Card; and
(iii) residingin Hong Kong

Are there any exclusions to this Protection Plan?
Yes, please refer to the promotion terms and conditions, product brochure and policy provisions (collectively the
“Policy Documents”) for details.

Is there any region limitation of this Protection Plan?

This Protection Plan provides worldwide cover (include Mainland China) (Terms and Conditions, details and
exclusions apply, please refer to the Policy Documents). To register under the Protection Plan, however, you
must reside in Hong Kong, be a holder of valid Hong Kong identity card and meet all eligibility criteria
requirements for Eligible Benefit Members listed on the Promotion Terms and Conditions in order to be eligible.

How do I make a claim on this Protection Plan?
As an insured person of this Protection Plan, you have to provide the following information when you make a
claim:

(i) Your (as the insured person) DrGo One Wellness Plan details that shows your full name and the plan
effective date [i.e. Login to DrGo One Wellness > My DrGo One Wellness Profile > Programme
Membership > My Plan(s)];

(i) The Confirmation Notice (email and SMS) sent by Club Care upon Eligible Benefit Member’s
completion of the registration for the Protection Plan; AND

(iii) Your HKID card

And other required information as outlined in Bolttech Insurance (Hong Kong) Company Limited (“bolttech
Insurance”) claim procedure. Please visit https://bolttechinsurance.hk/en/claims for claim procedure or contact
Club Care at 8209 0098 during Monday - Friday (Except Public Holidays) 9:00 am - 6:00 pm for any enquiries.

Am | entitled to multiple coverage if | register for more than one Protection Plan with different Registration
Codes?
During the promotion period, each Eligible Benefit Member can register for more than one Protection Plan(s)
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with different Registration Codes. Subject to the relevant policy documents, if the Eligible Benefit Member is
covered by more than one travel insurance policy issued by bolttech for the same accident, the maximum amount
bolttech insurance will pay for that accident will be based on the policy which provides the highest amount of
benefit for that accident, subject to that policy’s maximum limits and sub-limits for each section as applicable.

What is the amount of benefits under the Policy?
Please refer to the Policy Documents for details.

What is the maximum benefit amount of medical expenses under the Policy?
The maximum benefit amount of medical expenses under the Policy is HK$1,000,000 (Plan A).

Does the coverage of this policy cover these items?
=  Baggage Loss or damage
= Travel Delay
= Loss of mobile phone

Yes. The coverage of this policy includes these items. For details, please refer to Policy Documents.

What are the major exclusion of this policy?

The major exclusions of this policy includes but not limited to the followings. For details, please refer to policy
document.

Accidents whilst engaging in:

(i) Riding or driving in any kind of motor racing, competition, engaging in a professional capacity in any
sport where an insured person would or could earn income or remuneration from engaging in such sport
as a source of income; or participation in any of Extreme Sports and Sporting Activities;

(i) Mountaineering, or undertaking Expeditions or similar activities;

(iii) Trekking at an altitude of over 5,000 meters above sea-level;

(iv) diving to a depth greater than 30 meters below sea-level;

(v) (v) other hazardous pursuits or occupations.

Will the medical expenses benefit amount vary in different country?
No. The medical expenses benefits amount will not vary solely owing to the location of the incident is different.
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